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DO’s DON’Ts

Place the hearing aids in the dry aid box/
dehumidifier box (white colour box)
every night. This will keep the hearing
aid dry and protected from moisture.

Store the hearing aids in a cool, dry place
when it is not in use.

When the hearing aid is removed/ not in use, switch it off.
This helps save battery.

Always handle the hearing aids gently and with care to
avoid damage.

Always remember to remove the
hearing aids before bathing, going to
sleep, or if it starts raining, to prevent
damage.

Keep your ear dry and clean.

Check opening of ear mould/ wax guard
of hearing aid for wax before wearing it.

Don’t drop it: Do not drop the hearing
aids, it may cause permanent damage.

Away from heat/sun: Do not keep the
hearing aids near other electronics
that generate heat or in direct
sunlight.

Don’t pull hard: Be gentle with the mould or wires;
avoid twisting or pulling them.

Do not use cleaning sprays, hair oils, or similar
products near the hearing
aids.

No water: Never immerse the
hearing aids in water.

Do not wear the hearing aids if you have
ear pain or ear discharge. Immediately
consult an ENT doctor.
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